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Mr Paddy Rose

Managing Director
Progressive Solar Heating Ltd
8 McCurtain Hill
Clonakilty

Co Cork

15" April 2009

Dear Paddy
Re: Installation of Solar Water Heating System in 2 Richmond Wood

I just wanted to let you know how happy | am with the new system recently installed at our
home. As you know, we embarked on a major upgrade of the existing property to include
complete upgrade of insulation, central heating system and decided to also use the
opportunity to install a solar water heating system.

Since installation of the AMK Collectors (evacuated tube system) in mid March, the panels
have peaked at a temperature of 81 degrees Celsius. | turned off the water heating via our
condenser boiler on the 6™ April (9 days ago) and since then have been relying completely on
the solar panels to meet our domestic hot water requirements. There has been mixed weather
since the 6" April but there has been a continuous supply of hot water available. We have
also opted to have the panels supplement our centrai heating system and we are already
seeing the benefits in lower heating oil consumption.

When deciding on a system, my Architect was adamant that evacuated tubes would be better
that a flat panel system — | must say that | tend to agree. | was sceptical about the benefit of
solar systems and indeed their efficiency prior to installation. | have to say that | am delighted
that my Architect convinced me to go down this route and wish to compliment you on your
technical advice and friendly service — it is very much appreciated.

Wishing you continued success.

Kind regards,

Colin R Morehead



